






Full-Time 
Vacancies Position Job Title Recruitment Sources Interviewed Hired Date Filled Status

www.indeed.com
gethired.com 7 1 9/26/2023 Closed

Internal Positng

www.indeed.com
gethired.com 17 2 11/15/2022

11/15/2022 Closed

Internal Posting

www.indeed.com
gethired.com 22 3

3/13/2022
3/27/2022
4/3/2022

Closed

Internal Posting

2 Installation & Repair Technician

3 Cable Installer Technician

EEO Public File Report
Employment Unit #: 862861

Reporting Period: 10/1/2022 - 9/30/2023

1 Customer Service Representative



Date Event Name Location Participants Description Initiative

Ongoing Periodic Training On Site All Company 
Employees

Staff members periodically participate in classroom 
style training for customer service and technician 

specific training for newly introduced industry 
standards, changes in technology, systems management, 

safety, etc. 

8

Ongoing New Hire Hands-On Training On Site
All New Hires, 

Supervisors, 
Manaagers

All New Hires receive initial hands-on training with 
their supervisor/manager focused on company-specific 
plant, networks, systems, operations and procedures. 

8

10/3/2022 - 
10/6/2022 Wispalooza 2022 Las Vegas, NV Executives & 

Management
Industry-Focused Education, Networking, 
Collaboration, and Exhibits convention. 10

Online, CATV Training 
Institute

All New Technician 
Hires, Mamagement

Required self-guided training program focused on 
developing skills and knowledge for field technicians. 

This program addresses the following: field safety, 
customer satisfaction, broadband installation, radio 
frequency, tech essentials, premise troubleshooting, 

wireless communication, and fiber to the home. 

8

Minneapolis, MN Executives & 
Management

Industry-Focused Education, Networking, 
Collaboration, and Exhibits convention. 10

Ongoing CATV Technician Training

7/30/2023 - 
8/2/2023 Independent Show 2023

EEO Public File Report
Employment Unit #: 862861

Reporting Period: 10/1/2022 - 9/30/2023

On Site All New Hires, HR, 
and Executives

All New Hires receive orientation training that includes 
company and industry-focused fundamentals and 

position expectations. This training is delivered by HR 
and Executives. 

Ongoing Orientation Training 8
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